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It is with more than a little hometown pride that I welcome 
all of our colleagues, partners, and presenters to Boston 
for MCSA’s fall conference. This historic city, the beautiful 

Fairmont Copley Plaza hotel and the spectacular events we have planned at 
the U.S.S. Constitution and Fenway Park are the perfect backdrop for our time 
together.

This year, time together has been hard to come by. We have contended with the 
lingering effects of the COVID-19 pandemic – both as individual sheriffs and as a 
collective organization. We have also put our full effort into advancing common-
sense policing reforms on the national level. Both of these forces have reshaped 
the way we lead our offices and our communities and will continue to do so in 
the coming years.

Our conference this week will focus on the areas most impacted by these shifting 
changes. We have gathered the nation’s foremost experts to discuss issues such 
as training, diversity, leadership through crisis, officer wellness, and recruitment 
in today’s environment. We also have our invaluable corporate partners on hand 
to share what they are seeing in the field and how they can help.
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This is a time of urgency for our profession. Now more 
than ever, it is vital that we be able to exchange ideas 
and information with one another. MCSA has grown 
exponentially to fit our new needs in a short period 
of time. The increased attendance at our conferences, 
even during a pandemic, demonstrates the benefit we 
all find from this organization. 

I sincerely hope you enjoy every moment of this week 
in Boston, and I look forward to what we learn and 
share in  the coming days!

      Peter J. Koutoujian
      President



Motorola Solutions, Inc. 500 West Monroe Street, Chicago, Il 60661 U.S.A.  motorolasolutions.com 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of  
Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective 
owners.  © 2020 Motorola Solutions, Inc. All rights reserved.  01-2020 

Pictured Agency: Montgomery County Sheriff's Office (TX)

THE ONLY END-TO-END PUBLIC 
SAFETY SOLUTIONS PROVIDER
HELPING LAW ENFORCEMENT BE THEIR BEST IN THE 

MOMENTS THAT MATTER

www.MotorolaSolutions.com/lawenforcement

#MCSAFall21

conference agenda

4

1:00 pm to 5:30 pm Registration & Info Desk
Grand Ballroom Foyer

6:00 pm to 9:00 pm Sheriffs/Spouses Only VIP Reception - Sponsored by TheSheriffApp.com
Venetian Room

9:00 pm to 11:00 pm Hospitality Room - Sponsored by Wellpath
St. James

7:30 am to 9:30 am Breakfast
Grand Ballroom Foyer

7:30 am to 4:30 pm Registration & Info Desk
Grand Ballroom Foyer

8:30 am to 9:30 am Intel Commanders Meeting
Copley Room

9:30 am to 10:30 am Foundation Meeting
Singleton Room

10:30 am to 12:00 pm Executive Board Meeting (Executive Board & Committee Chairs Only)
Oval Room

12:00 pm to 1:30 pm Executive Board Lunch (Invitation Only)
Venetian Room

12:00 pm to 1:30 pm Lunch
Grand Ballroom Foyer

1:30 pm to 3:30 pm Partner Roundtable
Grand Ballroom

4:30 pm to 5:30 pm Hospitality Lounge/Light Reception - Sponsored by Wellpath
St. James Room

5:30 pm to 6:00 pm Trolleys depart

6:00 pm to 9:00 pm Reception & Dinner  - Sponsored by Axon
USS Constitution

9:00 pm to 11:00 pm Hospitality Lounge - Sponsored by Wellpath
St. James Room

2021 Fall Conference Agenda
Fairmont Copley Plaza, Boston, MA

Monday, September 13

Tuesday, September 14
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7:30 am to 9:30 am Breakfast
Oval Room

7:30 am to 4:30 pm Registration & Info Desk
Grand Ballroom Foyer

8:30 am to 9:00 am MCSA Welcome and Business Meeting - Sheriff Peter J. Koutoujian, President
Grand Ballroom

9:00 am to 12:00 pm Officer Training, Wellness and Retention Session
Grand Ballroom

9:00 am - Innovations in Training: Integrated Communications & Tactics
•  Presented by Chuck Wexler, Executive Director, PERF

9:45 am - What Constitutes Good Training 
•  Presented by Gordon Graham, President, Graham Research Consultants

10:30 am Break

10:45 am - Identifying & Treating Officers with Addiction & Mental Health Problems
•  Presented by Rich Jones, Founding CEO, Faces and Voices of Recovery (FAVOR)

11:15 am - Leadership in Crisis
•  Moderator: Sheriff Peter J. Koutoujian
   Panelists: Edward Davis III, President/CEO, Edward Davis Company
   Panelists: Kathleen O'Toole, Partner, 21CP Solutions

9:30 am to 3:30 pm Spouses Daytime Event: Colonial Literary Legends & 
Revolutionary Battlegrounds - Sponsored by DLR Group
The Freedom Trail, Belmont, Lexington, Concord, and Walden Pond

12:00 pm to 2:00 pm MCSA Keynote Luncheon & Awards Ceremony - Sponsored by Heritage Health
Oval Room & Venetian Room

2:00 pm to 3:55 pm Officer Training, Wellness and Retention Sessions
Grand Ballroom

2:10 pm - Diversity Panel
•  Moderator: Sheriff Anthony Cureton, Chairman, MCSA Professional Development
•  Moderator: and Diversity Committee
     Panelists: Sheriff David Hutchinson, Hennepin Count Sheriff's Office, MN
     Panelists: Sheriff Paul Miyamoto, San Francisco Sheriff's Department, CA

3:00 pm - Women in Leadership Panel
•  Moderator: Colonel Brenda Dietzman (Ret.), Sedgwick County Sheriff's Office,
•  Moderator: CEO, Wayfinder Consulting
     Panelists: Sheriff Margaret Mims, Fresno County Sheriff's Office, CA
     Panelists: Sheriff Rosie Rivera, Salt Lake County Sheriff's Office, UT
     Panelists: Sheriff Mitzi Johanknecht, King County Sheriff's Office, WA

3:55 pm (Invited) Virtual Address by US Attorney General Merrick Garland

4:15 pm Adjourn

4:30 pm to 5:30 pm Hospitality Lounge/Light Reception - Sponsored by Wellpath
St. James Room 

5:30 pm to 6:00 pm Trolleys depart

Wednesday, September 15
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6:00 pm to 9:00 pm "Take Me Out to the Ballpark" Evening Reception - Sponsored by Motorola Solutions
Fenway Park

9:00 pm to 11:00 pm Hospitality Lounge - Sponsored by Wellpath
St. James Room 

7:00 am to 9:00 am Breakfast
Oval Room

7:30 am to 11:00 am Info Desk
Grand Ballroom Foyer

8:30 am to 10:15 am Officer Training, Wellness and Retention
Grand Ballroom

8:40 am - Officer Wellness and Mental Health Awareness
•  Presented by Colonel Brenda Dietzman (Ret.)

9:40 am - Officer Hiring and Retention with Gen Z
•  Presented by Commander Mike Parker (Ret.) Los Angeles County 
•  Sheriff's Department, Consultant, Strategic Communications

10:15 am Break

10:30 am to 12:00 pm Sheriffs Only Roundtable
Grand Ballroom

12:00 pm to 1:30 pm MCSA Closing Lunch
Oval Room

Thursday, September 16



Good  
communication 
could be the  
difference  
between  
life or  
death.

© 2020 Verizon

We are committed to first responders and proud 
supporters of the Major County Sheriffs of America. 

You put yourself on the line each and every day, and we join the millions  
in expressing gratitude for your bravery and efforts. That’s why we’re proud  
of our commitment to supporting first responder agencies with solutions  
you can count on.

•  Response connectivity ensures communications work when  
they are needed

•  Response operations streamline collaboration and provide insight

•  Response devices and equipment keep responders connected  
when it matters most

Learn more at verizon.com/publicsafety

Annemarie Ferris
Police Officer
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MCSA Region 1 Representative Special Election



Patrick Turner
Group Vice President, Western Region

281-468-9365
patrick.turner@wellpath.us

Zela Guirola, CCHP 
Group Vice President, Eastern Region

561-569-5084
zela.guirola@wellpath.us
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The Honorable 
Alejandro Mayorkas
 

Secretary
Department of Homeland Security

Alejandro Mayorkas was sworn in as Secretary 
of the Department of Homeland Secretary by 
President Biden on February 2, 2021.  

Mayorkas is the first Latino and immigrant 
confirmed to serve as Secretary of Homeland 
Security. He has led a distinguished 30-year 
career as a law enforcement official and a 
nationally-recognized lawyer in the private 
sector. Mayorkas served as the Deputy 
Secretary of the U.S. Department of Homeland 
Security from 2013 to 2016, and as the 
Director of U.S. Citizenship and Immigration 
Services from 2009 to 2013. During his tenure at DHS, he led 
the development and implementation of DACA, negotiated 
cybersecurity and homeland security agreements with 
foreign governments, led the Department’s response to Ebola 
and Zika, helped build and administer the Blue Campaign 

to combat human trafficking, 
and developed an emergency 
relief program for orphaned 
youth following the tragic 
January 2010 earthquake in 
Haiti. Mayorkas also created the 
Fraud Detection and National 
Security Directorate to better 
ensure the integrity of the legal 
immigration system.

Mayorkas began his government 
service in the Department of 
Justice, where he served as 
an Assistant United States 
Attorney in the Central District 
of California, specializing in 
the prosecution of white collar 
crime. After nearly nine years as 

a federal prosecutor, he became the youngest United States 
Attorney in the nation, overseeing prosecutions of national 
significance, including the investigation and prosecution of 
financial fraud, violations of the Foreign Corrupt Practices Act, 
public corruption, violent crime, cybercrime, environmental 
crime, international money laundering, and securities fraud.

Mayorkas received his bachelor’s degree with distinction 
from the University of California at Berkeley and a law degree 
from Loyola Law School.

meet the speakers

Equip Your Agency for the 
Age of Digital Investigations

Cellebrite is the global leader in partnering with public and 
private organizations to transform how they manage 
Digital Intelligence in investigations. Our award-winning, 
end-to-end Digital Intelligence Platform and Services help 
organizations unify the investigative lifecycle and manage 
digital intelligence. 

Cellebrite is on a mission is to protect & save lives, 
accelerate justice, and ensure data privacy. 

CONTACT US
704.365.6000

www.thekeithcorp.com

CONSULTING SERVICES
CORRECTIONAL CONTRACT MANAGEMENT

FACILITY MANAGEMENT 
PROPERTY MANAGEMENT

OUR EXPERTISE

BE EMPOWERED  
TO HELP SAVE LIVES



STAY CONNECTED 
IN MORE PLACES
We’re proud to support the Major County Sheriffs of America as  
you lead the way to safer communities. Our mission is keeping you  
and your members connected, with innovative technologies and 
industry-leading expertise built over 60 years deploying large 
statewide First Responder systems.

Our latest innovations are designed for frontline operations, 
delivering unrivaled connectivity between agencies and jurisdictions 
while on the move. 

Connect with us today to discuss your critical communication needs. 

L3Harris.com 14
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The Honorable
Charlie Baker
 

Governor
Massachusetts

Governor Charlie Baker was sworn in 
for a second term as the 72nd Governor 
of the Commonwealth of Massachusetts 
on January 3, 2019, after a first term 
focused on moving Massachusetts 
forward through bipartisan, results-
driven leadership.

Governor Baker has used public 
private partnerships to spur economic 
development, reformed the state’s 
regulatory environment, and delivered 
critical tax relief by doubling the Earned 
Income Tax Credit. 

Ensuring Massachusetts continues to be 
a national leader in education, Governor 
Baker has made historic investments in 
K-12 education, increased support for 
vocational and technical schools, and 
expanded early college opportunities 
for high school students. 

Governor Baker has put Massachusetts 
at the forefront of fighting the opioid and 
heroin epidemic, doubling spending on 
prevention, education, treatment, and 
recovery and signing two major bills 
that have served as models for other 
states.

Confronted with the challenges of 
rising energy costs and a changing 
climate, Governor Baker has taken 
nation-leading steps to diversify the 
Commonwealth’s energy portfolio, 

safeguard residents, municipalities and 
businesses from the impacts of climate 
change, and secure progress toward 
greenhouse gas reduction targets.

Governor Baker has spearheaded long 
overdue reforms at the MBTA that have 
led to significant improvements to 
operations and finances, and put the T 
on track to spend more than $8 billion 
on infrastructure over the next five 
years to improve riders’ experience. 

Prior to his election, Governor Baker 
was a highly successful leader of 
complex business and government 
organizations, serving as a cabinet 
secretary to both Governor William 
Weld and Paul Cellucci, and leading 
Harvard Pilgrim Health Care, as CEO, 
from the brink of bankruptcy to one of 
the nation’s highest ranked health care 
providers.

Raised in Needham, Governor Baker and 
his wife Lauren reside in Swampscott, 
and are the proud parents of their three 
children, Charlie, AJ, and Caroline.

Use this tool and you’re implementing the
CJIS Security Policy correctly—period.

® (617) 244-6609
cabem.com/cjis

972-960-4000
hdrinc.com

Transforming justice design  
for over 40 years.

972-960-4000
hdrinc.com

Transforming justice design  
for over 40 years.

To find out more 
about our services, 
please visit 
naphcare.com



Now, more than ever, parents look to their Sheriff to provide 
tools to help keep their kids safe in their community. 

The new, free OffenderWatch App, branded for your agency, 
helps families find sex offenders, track children on the map, get 
email alerts and notify parents if a registered sex offender 
contacts their child through text, email or SnapChat. 

Add this free family safety app to your 
community safety programs, contact us: 
1-888-928-2412    info@offenderwatch.com

OffenderWatch.com/Sheriff

• PSA scripts and press
release to support your PIO’s
promotion to the community

• Ongoing support from OffenderWatch
marketing team and 24/7 app support
from help desk

Saving Kids One Download at a Time. 
Help parents in your community keep their kids safe from child predators. 

• Free Sheriff’s online media kit
for your social media and web-
site, including graphics, videos
and suggested content

More than 850,000
registered sex offenders in
the United States. 

~ NCMEC data
1 in 25 youth 
in one year received an online 
sexual solicitation where the 
solicitor tried to make offline 
contact.

~ Crimes Against Children 
Research Center

SECURUS IS A LEADING PROVIDER OF 
CORRECTIONS TECHNOLOGY SOLUTIONS
Communications

• Video
• Voice
• Messaging

Intelligence
• Word Alert
• Guarded Exchange
• Investigative
• Monitoring
• Messaging 

Payments
• Money transfer
• Advance Connect
• Prepaid Calling

Tablets
•  Educations  

Applications
•  Entertainment  

Applications

© 2021 Securus Technologies, LLC. 
All Rights Reserved. 

For more information contact your dedicated sales executive 
or send an email to sales@securustechnologies.com

MajorCoSherAssoc_Advert_0521

For more information about Alkermes, 
please visit: www.alkermes.com

Alkermes is
proud to support the 
Major County Sheriff s 
of America 

Alkermes plc is a fully integrated, 
global biopharmaceutical company 
that applies its scientifi c and 
technological expertise to develop 
innovative medicines in the fi elds 
of neuroscience and oncology 
to address the unmet needs and 
challenges of people living with 
debilitating diseases.

GTL.net

#MCSAFall21

16

meet the speakers

Chuck Wexler
 

Executive Director
Police Executive Research Forum

Chuck Wexler is Executive Director of 
the Police Executive Research Forum 
(PERF), a research organization 
of law enforcement officials and 
others dedicated to improving the 
professionalism of policing. PERF is the 
leading American “think tank” that police 
chiefs go to for guidance on the difficult 
emerging issues they are facing.

In recent years, Wexler and PERF have 
focused on police reforms, especially 
strategies for de-escalating incidents to reduce the use of force 
by officers. Working with police chiefs and other experts, PERF 
produced a set of 30 guiding principles on use of force, based on 
the concept of the sanctity of human life. Next, PERF produced 
a training program to implement the guiding principles, 
known as ICAT: Integrating Communications, Assessment, and 
Tactics. ICAT has been implemented in many police agencies 
nationwide, and the New Jersey Attorney General recently 
mandated that all 38,000 police officers in the state complete 
ICAT training in 2021.

PERF also has conducted extensive work for more than a 
decade on strategies for reducing violent crime and homicides. 
In recent months, PERF detected increases in violence in many 
cities, conducted a survey that verified that trend, and produced 
a series of reports about how police agencies are responding to 
violent crime, including carjackings.

In 2020, Wexler focused on the police response to the COVID-19, 
producing a series of more than 100 reports on every aspect 
of how the pandemic has changed police operations. PERF 
also produced 100 daily reports on other issues in policing, 
including the demonstrations across the nation following the 
death of George Floyd in Minneapolis.

In recent years, PERF also has identified best practices for 
reducing police use of force in interactions with suicidal or 
mentally ill persons, reducing fatal drug overdoses in the opioid 

epidemic, developing humane approaches 
to homelessness, and other issues.

A native of Boston, Wexler held a number 
of key positions in the Boston Police 
Department. Prior to joining PERF, Wexler 
worked as an assistant to the nation’s first 
Director of the Office of National Drug 
Control Policy. Wexler has a bachelor’s 
degree from Boston University, a master’s 
degree in criminology from Florida State 
University and a Ph.D. in urban studies and 
planning from the Massachusetts Institute 
of Technology.

In February 2006, Wexler was awarded an 
OBE (Order of the British Empire) for his extensive work with 
British and American police agencies.
In 2016, Politico Magazine named Wexler one of the “Politico 
50,” which the magazine describes as its “guide to the thinkers, 
doers, and visionaries transforming American politics.”

In 2021, Wexler was chosen as one of Washingtonian magazine’s 
“250 Most Influential People.”

THE WORLD’S LARGEST FACIAL NETWORK

ALL-IN-ONE
FACIAL RECOGNITION

PLATFORM
OUR 3+ 

BILLION IMAGES
YOUR 

MUGSHOTS

Learn more at www.clearview.ai
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Manage offenders in and out of custody
Automated workflow, alerts, mobile access, 
dashboards and analytics all improve  
facility and offender management.

dxc.technology/dxcoffender360

Jail management

Pretrial management

Probation management

DXC Offender360
TM

#MCSAFall21
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Gordon Graham
 

President
Graham Research Consultants

Gordon Graham is a retired 33 year 
veteran of California Law Enforcement. 
During his tenure as a police professional, 
he was awarded his Teaching Credential 
from California State University, Long 
Beach. He was later graduated from 
University of Southern California with a 
Master’s Degree in Safety and Systems 
Management.

Subsequent to this he was graduated 
from Western State University with a Juris 
Doctorate. He has taken this background 
as a street cop, supervisor and manager 
and coupled it with his formal education 
as a risk manager, and his experiences 
as an attorney to co-found Lexipol – a 
company designed to standardize

policies, procedures and training within 
law enforcement agencies around 
America.

In 1995, Mr. Graham received the 
Governor’s Award for Excellence in 
Law Enforcement Training, the highest 
tribute available in the critical mission 
of training police professionals. In 2005 
he received the Presidential Award for 
Excellence from the IAFC for his lifelong 
work in improving firefighter safety and 
performance. 

In 2008 he received the lifetime 
achievement award from California 
POST. In 2015, Mr. Graham received 
the lifetime dedication award from the 
International Public Safety Leadership 
and Ethics Institute. In 2018 he received 
the James Oberstar Sentinel for Safety 
Award for his lifetime work in improving 
aviation safety internationally. In 2019 
he received the Howard W. Rayon 
Distinguished Service Award.

#MCSAFall21
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Richard Jones
 

Licensed Clinical Addiction Specialist 
Founding CEO
Faces and Voices of Recovery (FAVOR)

Richard Jones is an experienced therapist, clinician, and healthcare entrepreneur 
operating primarily in the behavioral health space. Richard has wide-ranging 
professional experience across several behavioral health domains. This includes mental 
health, substance use disorders, co-occurring disorders, and intellectual disabilities. 
He has over 20 years management experience and has been instrumental in the launch 
and rebuild of multiple programs nationwide. Richard is passionate about providing 
quality care and supporting people in need. He has been the founding CEO of 2 non-
profit organizations and 2 for-profit businesses dedicated to disrupting the behavioral-
health space for 
the betterment 
of people in need. 

Law Enforcement and 
Public Safety Solutions

Visit us at carah.io/lawenforcement or call (833) 221-5LAW

Want a FREE 
No-Commitment 
Needs Assessment?

powerdetails.com/mcsaYour Primary Partner for

Secondary Employment

Trusted by over 65,000 
public safety personnel 

and 10 MCSA members

All this at NO COST TO YOUR AGENCY

Establish & enforce off duty and overtime policies 

Account for every minute of Secondary Employment

Create more opportunities for personnel to earn additional income

Ensure personnel are paid promptly & accurately

Reduce legal & financial risk with technology-driven oversight

Make it easier for your local businesses to request personnel
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Your citizens want
More Transparency • Better Technology • Information at their Fingertips

TheSheriffApp.com provides them all.

– 
Montgomery County, TX

MCSA Gold Partner

334-221-0782
kevin@thesheriffapp.com

• Push Noti�cations• Inmate Search

• Most Wanted

• Sex O�ender Search• Submit a Tip

At TheSheriffApp.com, we have been 
the leaders in public safety app development
for over nine years. We offer custom iOS 
and Android mobile apps for sheriffs’ offices 
across the United States. We work with you to 
develop an app that will meet the specific 
needs of your office, as well as your community. 
An app is now needed to be able to efficiently 
communicate with your citizens. With a custom 
app, you can have features like:

Kevin Cummings
Vice President

• Many More!

“Keeping up with technology is 
important. We need to utilize 
innovative tools and technology to 
better connect with members of our 
communities and citizen partners.”

 
www.SOMAglobal.com

Introducing PSAAS
Public Safety as a Service

Learn More Today
We stand proud in supporting the Major County Sheriffs of
America as you lead your way to safer communities.  SOMA
Global's mission is to empower you to better serve our
communities with innovative technology solutions for your CAD,
Mobile, Records, and Jail solutions.

Edward Davis, III
 

President/CEO
Edward Davis Company

Edward Davis serves as founder and 
CEO of the highly regarded security firm, 
Edward Davis Company. In this role, he 
leads a team of security and technology 
solutions experts former federal, state, 
local law enforcement, military officials, 
and attorneys all who maintain strong 
links to academic institutions, national 
and international government, and 
intelligence community. 

Prior to launching the Edward 
Davis Company, Ed served as Police 
Commissioner of the Boston Police 
Department from 2006 through 2013, 
where he oversaw security operations 
for 6 world championship celebrations, 
the Occupy Boston Movement, and led 

the highly successful response to the 
Boston Marathon bombing. In 1995, 
Ed was appointed the youngest Police 
Superintendent in the City of Lowell 
where he instituted a new philosophy 
of Community Policing, which he was 
recognized nationally for its success that 
resulted in a massive decrease in serious 
crimes.

Davis was a Spring 2014 Resident Fellow 
at the Harvard Kennedy School Institute 
of Politics and has lectured extensively 
at both Harvard and MIT on the 
pertinent issues of physical and cyber 
security, public safety and emergency/
crisis response. Ed is currently serving 
on several boards including AT&T 
Advisor, Mark43, Sarcos, Shooter 
Detection and Wynn Resorts, Ltd. He 
received Honorary Doctorates from 
Northeastern and Suffolk Universities 
and the University of Massachusetts at 
Lowell.  He holds a Professional Director 
Certification from the American College 
of Corporate Directors, a public company 
director’s education and credentialing 
organization. Ed earned his Master’s 
degree from Anna Maria College in 
Massachusetts and his Bachelors of 
Science degree in Criminal Justice from 
New Hampshire College.

#MCSAFall21 #MCSAFall21

20

info@autoreturn.com  |  855.287.1220  |  autoreturn.com

Contact us to learn how AutoReturn  
can have an immediate positive impact  
on your law enforcement towing  
management operations.

Helping build safer communities.
Dramatically reduce tow 
truck response times!

For Forensics, Human Identifi cation, or Paternity/Kinship Use Only. Not for use in diagnostic or 
therapeutic applications. © 2021 Thermo Fisher Scientifi c Inc. All rights reserved. All trademarks are the 
property of Thermo Fisher Scientifi c and its subsidiaries unless otherwise specifi ed. COL015825 0521

Find out more at 
thermofi sher.com/rapiddna

Rapid DNA for 
law enforcement—
because every 
minute counts

PG2324-PJT7187-COL015825-RE-HID-MCSA-2021-PrintAd-Global_F.indd   1PG2324-PJT7187-COL015825-RE-HID-MCSA-2021-PrintAd-Global_F.indd   1 5/25/21   5:06 PM5/25/21   5:06 PM

Kathleen O’Toole
 

Partner
21CP Solutions

Kathleen is widely recognized 
for her principled leadership and 
successful reform efforts in North 
America and Europe.  She started 
her career as a beat officer in
the Boston Police Department 
where she worked a variety of 
patrol, investigative and undercover 
assignments.  She eventually served 
as Chief of the Metropolitan District 
Commission Police, Lieutenant 
Colonel overseeing Special 
Operations in the Massachusetts State Police, Massachusetts 
Secretary of Public Safety, Boston Police Commissioner and 

Seattle Chief of Police.  She also served as Chief 
Inspector of the Garda Síochána, the Irish 
national police service.  She was a member of 
the Independent Commission on Policing during 
the Northern Ireland Peace Process and chaired 
the Commission on the Future of Policing in the 
Republic of Ireland. She served on the board of 
the International Association of Chiefs of Police 
and Treasurer of the Police Executive Research 
Forum.

Kathleen earned her PhD at the Business School 
of Trinity College Dublin, JD at New England 
School of Law, and BA at Boston College. She 
was admitted to the Massachusetts Bar as a 
practicing attorney in 1982.  

meet the speakers
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go.esri.com/mcsa21

Copyright © 2021 Esri. All rights reserved. 

LOCATION TECHNOLOGY 
TO SUPPORT EVERY 
POLICE MISSION  
Esri® ArcGIS® software delivers the 
technology you need to support all 
law enforcement missions.
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Colonel Brenda 
Dietzman (Ret.) 
Sedgwick County Sheriff’s Office
 

Chief Executive Officer
Wayfinder Consulting

Col. Brenda Dietzman (Ret.) is a 
passionate speaker who provides 
evidence-based training solutions 
and inspiring presentations for 
both individual and organizational 
improvement. She is an IADLEST 
nationally certified trainer and has 
presented to national and international 
audiences for both private and public 
sector organizations. Her areas of 
expertise include resilience, leadership, 
developing women leaders and 
generational topics.

In 2019, Col. Dietzman retired from 

the Sedgwick County Sheriff ’s Office in 
Wichita, Kansas as the undersheriff in 
charge of jail operations. She oversaw 
two facilities with a total population of 
1400+ inmates, 300+ employees and a 
$40 million budget. During her time in 
law enforcement, she also served as the 
captain in charge of the Patrol Division 
and the Judicial Division, a lieutenant 
in both the Patrol Division and the 
Special Project Unit, a Community 
Policing sergeant, detective, and a road 
patrol deputy. She has over 28 years 
of law enforcement and corrections 
experience.
She has a Bachelor of Science degree in 
Administration of Justice from Wichita 
State University. She enjoys traveling, 
photography, mountain biking, running, 
meditation and reading. She is married 
and has three adorable rescue dogs.
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Michael Parker
 

Commander (Ret.), Los Angeles 
County Sheriff’s Department
 

Consultant 
Strategic Communications 

Michael Parker is  an International 
Strategic Communications for Law 
Enforcement consultant, including 
recruitment and retention, crisis 
communications, social media, and 
news media. 

From 2009-2014 he created and 
implemented the external and 
internal communications and social 
media strategy for the Los Angeles 
County Sheriff’s Department (LASD), the second largest 
policing agency in the U.S. with 17,000 employees. 

After 32 years of service, he retired in 2017 as Commander of 
the LASD Personnel and Training Command, with oversight of 
Recruitment, Testing, Backgrounds, and Hiring, in addition to 
Recruit and Advanced Officer Training. 1,040 sheriff’s deputies 
and 143 police officers graduated the Sheriff’s Academy in his 
last two years with the LASD. 

He has published more than 100 articles, 
and presented at 100 conferences to policing 
and government officials from hundreds 
of agencies and 58 countries. In 2012 he 
received the FEMA “Community Preparedness 
Heroes Award,” and in 2013 he received the 
White House “Community Preparedness and 
Resilience Champions of Change Award.” 

Parker serves on the Executive Board of the 
IACP IMPACT (International Managers of 
Police Academy and College Training) Section. 
He works as an independent consultant (PAE) 
for USDOJ ICITAP (International Criminal 
Investigative Training Assistance Program) 
with police in multiple countries.  
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Gregg Tinkham
 

Chief Ranger
National Parks of Boston

Gregg Tinkham’s law enforcement career with the National Park Service 
began in 1994 as a Seasonal Park Ranger at Cape Cod National Seashore. He 
later worked at Rocky Mountain National Park in CO and Delaware Water 
Gap National Recreation Area in PA. In 2005 he became a Supervisor at 
Independence National Historical Park (NHP) in Philadelphia and was later 
promoted to Chief Ranger at Valley Forge NHP in 2010. 

He moved back to his home state of Massachusetts in 2014, where he 
currently serves as the Chief Ranger for the National Parks of Boston, Saugus 
Iron Works and Salem Maritime National Historic Site. During many of these 
years, he also worked assignments as a wildland firefighter and served on 
the Regional Special Events and Tactical Team providing law enforcement 
and security assistance at major NPS events and incidents throughout the 
country. Chief Tinkham is currently married with 2 teenaged sons. 
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Commander
John Benda
 
 

Executive Officer
USS Constitution

CDR Benda was raised in Dedham, MA. 
He attended Worcester Polytechnic 
Institute, earning a Bachelor of Science 
degree in Mechanical Engineering. 
Upon graduation in 2001, he was 
commissioned as an Ensign through 
the College of the Holy Cross NROTC 
program.

CDR Benda’s sea tours include: USS 
ASHLAND (LSD 48) as Communications 
Officer. ASHLAND deployed with 
Amphibious Task Force East in January 
2003 in support of Operation Iraqi 
Freedom; Amphibious Squadron 
Seven as Assistant Operations Officer 
embarked on USS BONHOMME RICHARD 
(LHD 6), which participated in Operation 
Unified Assistance; USS GARY (FFG 51) 
as his first department head tour from 
April 2009 until June 2010 where he 
deployed to the SOUTHCOM AOR and 
conducted counter narcotics operations. 

He was recognized for his efforts by 
being selected as the Commander 
Naval Surface Forces Leadership 
Award recipient. From July 2010 until 
Dec. 2011 he served as Operations 
Officer for Amphibious Squadron One, 
deploying again to the 5th Fleet Area of 
Responsibility embarked on USS BOXER 

(LHD 4) in support of theater security 
operations and national tasking; and 
aboard USS ESSEX (LHD 2) where he 
served as Damage Control Assistant.

Ashore, CDR Benda’s first tour was 
served as Training Liaison Officer Afloat 
for Training Group Pacific. After taking 
several ships through the Unit Level 
Training Cycle, he was chosen as an 
individual augment to Joint Task Force 
515 Forward as Operations Officer 
aboard USNS GySgt Fred W. Stockham 
(T-AK-3017) in Support of Operation 
Enduring Freedom; and as instructor 
and module lead for Expeditionary 
Warfare at Surface Warfare Officer 
School in Newport, RI.

From Nov. 2017 until Oct. 2019, CDR 
Benda served as the executive officer of 
USS CONSTITUTION, America’s Ship of 
State.

CDR Benda is a Feb. 2013 graduate of the 
Naval War College.
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2020
MCSA Award Winners

Correctional Officer
Elvis Fejzic

Lake County, IL

Officer 
Shay Mikalonis

Las Vegas Metropolitan 
Police Department

Police Compliant Officer
Vanessa Balaguer

Miami-Dade 
Police Department

CORRECTIONAL 
OFFICER OF THE YEAR

LAW ENFORCEMENT 
OFFICER OF THE YEAR

DISPATCHER 
OF THE YEAR

Congratulations

Join us for the Awards Luncheon on Wednesday, September 15
from Noon - 2:00 p.m. in the Oval and Venetian Rooms.
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