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It is     
with great happiness 
that I welcome you to 

MCSA’s 2021 Summer Conference. This is 
our association’s first in-person gathering 
since the COVID-19 pandemic began over a 
year ago. 

Over the past year, all of us have 
had to become more technologically 
knowledgeable and capable. MCSA was 
no exception. We launched monthly 
webinars that are being used as a resource 
by our whole profession, secured new 
grants through our digital prowess, and 
strengthened relationships with federal 
and corporate partners through our leadership on 
initiatives like the National Sheriff ’s Institute. 

This week’s conference is focused on the emerging 
new technologies that will define our profession’s 
future. From automated programs in corrections 
to the latest evidence-gathering software in 
policing, MCSA wants you to have access to leading 
edge innovations so you can fulfill your mission 
more quickly, thoroughly, and securely.

We are honored to have several high-level partners 
with us this week to discuss those technological 
developments, especially the Director of the 
Federal Bureau of Investigation Christopher Wray. 
We have a full and compelling agenda to cover 
together, which will only be further enhanced by 
our opportunity to finally discuss these ideas face-
to-face again.

I look forward to spending this week together as 
an association and as colleagues. Thank you for 
joining MCSA here in Asheville, and welcome!

      Peter J. Koutoujian
      President
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2021 Summer Conference Agenda 

Omni Grove Park Inn, Asheville, NC 
 

Spouses welcome at all meetings, events, and meals. 
Buses depart for spouse event Wednesday, June 16 at 10:00 am.  

Meet at MCSA registration desk at 9:45 am. 

  Monday - June 14th   

1:00 pm to 5:30 pm 

 

Registration – Sponsored by Tyler Technologies 
Vanderbilt Wing Registration Desk 

  Tuesday - June 15th   

7:30 am to 9:30 am 
 

Breakfast – Sponsored by Securus & The Sheriff App 
Vanderbilt Terrace (weather backup in Roosevelt) 

7:30 am to 5:00 pm 
 

Registration – Sponsored by Naphcare   
Vanderbilt Wing Registration Desk 

8:30 am to 9:00 am 
 

Nominations & Awards Committee Meeting     
Taft Room 

9:00 am to 10:30 am 

 

 

Criminal Justice Reform & Policing Legislation  
(MCSA Membership Only) 
Grand Ballroom A 

10:30 am to 11:30 am 
 

 

MCSA Committee Chairs Meeting  
(Executive Board & Committee Chairs Only) 
Taft Room 

11:30 am to 1:00 pm 
 

Lunch – Sponsored by Offender Watch 
Vanderbilt Terrace (weather backup in Roosevelt) 

12:00 pm to 1:00 pm 
 

Executive Board Lunch (Invitation Only)  
Heritage Ballroom B  

1:00 pm to 3:00 pm 

 
Executive Board Meeting (Board and Committee Chairs Only) 
Heritage Ballroom C 

3:00 pm to 5:00 pm 

 

Partner Roundtable 
Grand Ballroom BC 

6:00 pm to 9:00 pm Welcome Reception – Sponsored by L3Harris, Verizon and Wellpath 
The Skyline Room & Mountain View Terrace 

 
 

#MCSASummer21



Motorola Solutions, Inc. 500 West Monroe Street, Chicago, Il 60661 U.S.A.  motorolasolutions.com 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of  
Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective 
owners.  © 2020 Motorola Solutions, Inc. All rights reserved.  01-2020 

Pictured Agency: Montgomery County Sheriff's Office (TX)

THE ONLY END-TO-END PUBLIC 
SAFETY SOLUTIONS PROVIDER
HELPING LAW ENFORCEMENT BE THEIR BEST IN THE 

MOMENTS THAT MATTER

www.MotorolaSolutions.com/lawenforcement
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Wednesday - June 16th   

  

7:30 am to 9:30 am 

 

 

Breakfast – Sponsored by Central Square, Centurion & SOMA Global 
Grand Ballroom A 

7:30 am to 5:00 pm 
 

Registration – Sponsored by Tyler Technologies 
Vanderbilt Wing Registration Desk 

8:30 am to 10:00 am 

 

Opening Ceremonies & Business Meeting 
Grand Ballroom BC 

10:00 am to 10:15 am 

 

Break – Sponsored by Starbucks 
Grand Ballroom Lobby 

10:15 am to 10:30am 
 

 

 

Presentation: Introduction to Technology Trends in Law Enforcement  
     Christian Quinn, Sr. Director of Government Affairs – BBM 
Grand Ballroom BC 

10:30 am to 11:30 am 

 

 

 
 

Presentation: Biometrics  
     Rapid DNA – Laura Sudkamp, Lab Director, Kentucky State Police 
     Facial Recognition – Det. Kelly Bluth, Las Vegas Metropolitan 
     Police Department  

11:30 am to 12:00 pm 
 

 

 

Presentation: Emergency Communications  
     Ed Parkinson, FirstNet Authority – Network Update 
     Sheriff Mike Bouchard – Next Generation 911 

12:00 pm – 1:30 pm 

 

 

 

Lunch – Sponsored by Heritage Health Solutions 
     Keynote Address – The Honorable Christopher Wray, Director of 
         The Federal Bureau of Investigation  
     MCSA Officer of the Year Awards 2019 
Grand Ballroom A 

1:30 pm – 2:15 pm Presentation: Unmanned Aerial Systems, Drones as First Responders 
     Captain Don Redmond, Chula Vista, CA, Police Department 

2:15 pm – 3:00 pm Presentation: Challenges of Digital Evidence Management 
     Crystal Cody, Public Safety Technology Director, Charlotte, NC 

3:00 pm – 3:15 pm 
 

Break – Sponsored by The Keith Company 
Grand Ballroom Lobby  

3:15 pm – 4:00 pm 
 

Presentation: Cyber Threats and Responses  
     John Felker, President, Morse Alpha Associates 

4:00 pm – 4:30 pm 

 

 

Presentation: New Technology Initiatives – Business & Policy 
Considerations  
     Christian Quinn, Sr. Director of Governmental Affairs – BBM 

5:00 pm – 9:00 pm 

 

 

Sunset & Summer Stars: A Dinner Soirée at Biltmore Estate –  
     Sponsored by Axon 
Buses begin loading at 5:00 at the Vanderbilt Wing Entrance, departure at 5:30 

  

#MCSASummer21
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Thursday - June 17th  

7:30 am to 9:30 am 
 
Breakfast – Sponsored by Cellebrite & Rapid Deploy 
Grand Ballroom A 

8:30 am to 9:00 am 
 
 

 

 

Legislative Presentation:  
     Re-Entry Legislation – The Honorable Troy Nehls, US House of  
           Representatives (TX-22) 
Grand Ballroom BC  

9:00 am to 9:45 am 

 
 

Presentation: Electronic Recovery and Access to Data 
     Gary Moss, Chief Revenue Officer, ERAD 

9:45 am to 10:00 am 
 

Break – Sponsored by The Keith Company 
Grand Ballroom Lobby 

10:00 am to 12:00 pm MCSA Member Roundtable Discussions (MCSA Membership Only) 

12:00 pm to 1:30 pm Lunch – Thermo Fisher Scientific 

1:30 pm Adjourn and Safe Travels 
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Candidate for the position of Treasurer
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Candidate for the position of Vice President - Homeland Security

(Continued...)



13

MCSA Executive Board Elections



14

MCSA Executive Board Elections



STAY CONNECTED 
IN MORE PLACES
We’re proud to support the Major County Sheriffs of America as  
you lead the way to safer communities. Our mission is keeping you  
and your members connected, with innovative technologies and 
industry-leading expertise built over 60 years deploying large 
statewide First Responder systems.

Our latest innovations are designed for frontline operations, 
delivering unrivaled connectivity between agencies and jurisdictions 
while on the move. 

Connect with us today to discuss your critical communication needs. 

L3Harris.com



The Honorable 
Christopher Wray
 

Director
Federal Bureau of Investigation

Christopher Wray became the eighth 
Director of the FBI on August 2, 2017. Mr. 
Wray began his law enforcement career 
in 1997, serving in the Department 
of Justice as an assistant U.S. attorney 
for the Northern District of Georgia. 
In that role, Mr. Wray prosecuted a 
wide variety of federal criminal cases, 
including public corruption, gun-
trafficking, drug offenses, and financial 
fraud. In 2001, Mr. Wray was named associate deputy attorney 
general, and then principal associate deputy attorney general, 
in the Office of the Deputy Attorney General in Washington, 
D.C. His duties there spanned the full Department of Justice 
(DOJ), including responsibility for sensitive investigations 
conducted by the Department’s law enforcement agencies. 
Mr. Wray was nominated by President George W. Bush in 
2003 to be the assistant attorney general for DOJ’s Criminal 
Division, supervising major national and international 
criminal investigations and prosecutions. He also oversaw 

the Counterterrorism Section and the 
Counterintelligence and Export Control 
Section, which were part of the Criminal 
Division throughout his tenure (DOJ 
later consolidated those sections into the 
National Security Division). Mr. Wray was 
a member of the President’s Corporate 
Fraud Task Force, supervised the Enron 
Task Force, and served as a leader in DOJ’s 
post-9/11 efforts to combat terrorism, 
espionage, and cybercrime with domestic 
and foreign government partners. At the 
conclusion of his tenure, Mr. Wray was 
awarded the Edmund J. Randolph Award, 
DOJ’s highest award for leadership and 
public service. Mr. Wray was born in New 

York City. He graduated with a bachelor’s degree from Yale 
University in 1989 and earned his law degree from Yale Law 
School in 1992. He clerked for Judge J. Michael Luttig of the 
U.S. Court of Appeals for the Fourth Circuit. In 1993, Mr. Wray 
joined the international law firm of King & Spalding LLP, where 
he spent a total of almost 17 years practicing law in the area of 
government investigations and white collar crime. At the time 
of his nomination to be FBI Director, Mr. Wray was Chair of the 
firm’s Special Matters and Government Investigations Practice 
Group.

meet the speakers

Manage offenders in and out of custody
Automated workflow, alerts, mobile access, 
dashboards and analytics all improve  
facility and offender management.

dxc.technology/dxcoffender360

Jail management

Pretrial management

Probation management

DXC Offender360
TM
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Good  
communication 
could be the  
difference  
between  
life or  
death.

© 2020 Verizon

We are committed to first responders and proud 
supporters of the Major County Sheriffs of America. 

You put yourself on the line each and every day, and we join the millions  
in expressing gratitude for your bravery and efforts. That’s why we’re proud  
of our commitment to supporting first responder agencies with solutions  
you can count on.

•  Response connectivity ensures communications work when  
they are needed

•  Response operations streamline collaboration and provide insight

•  Response devices and equipment keep responders connected  
when it matters most

Learn more at verizon.com/publicsafety

Annemarie Ferris
Police Officer
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The Honorable
Troy Nehls
 

Congressman
Texas - 22

Congressman Troy Nehls proudly 
represents the 22ndCongressional District 
of Texas in the U.S. House of Representatives. 
Texas’ 22nd Congressional District includes 
portions of Fort Bend, Brazoria, and Harris 
counties. Prior to his election to Congress, 
Troy served our district for nearly 30 years 
in law enforcement and served our country 
21 years in the US Army Reserve. 

At the age of 19, Troy enlisted in the U.S. 
Army Reserve. He deployed on combat 
tours to Iraq and Afghanistan, among other places. After 21 
years of service, he retired with the rank of Major and as 
the recipient of two Bronze Star medals. Back home, Troy 
continued his service through law enforcement, a multi-
generational tradition for his family.

In 1994, Troy began his law 
enforcement service with Fort 
Bend ISD. He spent the next 
twenty-six years serving Fort 
Bend County in various law 
enforcement roles. From 2004 
to 2012, he served two terms as 
the elected Constable for Ft. Bend 
County Pct. 4. After two successful 
terms as Constable, Troy was 
elected as Fort Bend County 
Sheriff in 2012. In 2016, Troy 
was re-elected and completed his 
second term in December 2020.

In his 8 years as Sheriff, Troy 
maintained his fiscal conservative 
principles while managing the 826 

staff and $79 million budget of the Fort Bend County Sheriff ’s 
Office. He created cutting edge recidivism reduction programs 
like HVAC and welding training programs for non-violent 
Fort Bend County jail inmates, at no cost to taxpayers, so the 
inmates had job ready skills when they were released. He 
used his position as Sheriff to advocate increased awareness 
of mental illness, even hosting large seminars. He even took 
steps to start a specialized mental health unit at the Sheriff ’s 
Office who responds to mental health calls. Most notably, 
in his eight years as Sheriff, burglaries were reduced 60%, 
aggravated assaults were reduced 27%, and robberies were 
reduced 31%.

Troy was officially sworn in as Congressman for Texas’ 22nd 
District on January 3rd, 2021. Troy received his bachelor’s 
degree from Liberty University and his master’s degree from 
the University of Houston Downtown. He resides in Richmond 
with his wife, Jill, daughters, Jenna, Cambry, and Tori, and 
their four dogs Archer, Buddy, Boo, and Lulu. They worship at 
Faith United Methodist in Richmond.

W O R K I N G  T O G E T H E R  T O

R E S P O N D
F A S T E R ,  S M A R T E R ,  S A F E R

tylertech.com/publicsafety

SECURUS IS A LEADING PROVIDER OF 
CORRECTIONS TECHNOLOGY SOLUTIONS
Communications

• Video
• Voice
• Messaging

Intelligence
• Word Alert
• Guarded Exchange
• Investigative
• Monitoring
• Messaging 

Payments
• Money transfer
• Advance Connect
• Prepaid Calling

Tablets
•  Educations  

Applications
•  Entertainment  

Applications

© 2021 Securus Technologies, LLC. 
All Rights Reserved. 

For more information contact your dedicated sales executive 
or send an email to sales@securustechnologies.com

MajorCoSherAssoc_Advert_0521

#MCSASummer21
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Patrick Turner
Group Vice President, Western Region

281-468-9365
patrick.turner@wellpath.us

Zela Guirola, CCHP 
Group Vice President, Eastern Region

561-569-5084
zela.guirola@wellpath.us
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Christian Quinn
 

Senior Director of Government 
Affairs
Brooks Bawden Moore

Christian Quinn is the Senior 
Director of Government Affairs 
for Brooks, Bawden, Moore, LLC.  
He recently completed a 24-year 
law enforcement career, serving 
as a senior leader with the Fairfax 
County (VA) Police Department.  As 
a capstone to his tenure, Christian 
served as a Police Major and led 
the establishment of a new Cyber 
& Forensics Bureau to account 
for emergent trends related to 
digital investigative methods.  
Christian led units responsible for 
technical investigations, digital 
forensics, crime scene investigation, 
unmanned aerial systems, body 

worn cameras, and biometric 
identification, including a regional 
program serving state, local and 
federal agencies.
 
A native of Massachusetts, Christian 
earned a BA from Stonehill College.  
He holds a Master of Forensic 
Sciences Degree from The George 
Washington University and a 
Certificate in Business Process 
Improvement from George Mason 
University.  He has completed 
several executive development 
programs and is a graduate of the 
FBI National Academy in Quantico, 
Virginia.

#MCSASummer21
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Laura Sudkamp
 

Lab Director
Kentucky State Police

Laura Sudkamp graduated from the 
University of Kentucky with a Bachelors 
Degree in Chemistry.  She began work 
with the Kentucky State Police Forensic 
Laboratories as an intern in the Forensic 
Biology section in 1989 and then was 
hired as a Drug Chemist that same 
year. After working drug cases for 9 
years, was promoted to Supervisor in 
1998.  Later she was promoted to the 
Administrative Laboratory Manager 
writing grants and managing the $11 
million lab purchasing for four years. 
In the fall of 2004, she transitioned to 
the Operations Laboratory Manager for 
the Central Laboratory Branch and also 
served as the System Director where 
she had direct oversight over the quality 
operations of the six KSP Laboratories. 
In October of 2019, she was promoted to 
Director of the Forensic Services Division 
for the Kentucky State Police. 

Ms. Sudkamp has become active in 
Forensic Science activities at the national 
level. 
   •    She is on her second term with the 

Board of Directors and the current 
President-Elect of the American 
Society of Crime Laboratory 
Directors. She is also a member 
of the Midwest Crime Laboratory 
Directors. 

   •    She sits on several Boards in Kentucky 
covering topics from Sexual Assault 

to Drugged Driving to Violent Death 
Reporting.  

   •    She has served on the FBI’s Criminal 
Justice Information Systems (CJIS) 
Advisory Policy Board and is still a 
subject matter expert on the Board’s 
Rapid DNA Task Force.

   •    She was a member of the Human 
Factors Subcommittee of the 
National Commission on Forensic 
Science. 

She has received multiple awards 
and commendations including the 
“Champion of Justice” award from the 
Kentucky Association of Sexual Assault 
Programs and the Kentucky Coalition 
Against Domestic Violence in 2016 
and the 2018 Briggs J. White Award 
from American Association of Crime 
Laboratory Directors for excellence 
through leadership in Forensic Science 
management. 

BE EMPOWERED  
TO HELP SAVE LIVES

CONTACT US
704.365.6000

www.thekeithcorp.com

CONSULTING SERVICES
CORRECTIONAL CONTRACT MANAGEMENT

FACILITY MANAGEMENT 
PROPERTY MANAGEMENT

OUR EXPERTISE

21

#MCSASummer21



meet the speakers

Detective Kelly 
Bluth
 

Las Vegas Metropolitan Police 
Department, NV

Detective Kelly Bluth has been with 
the Las Vegas Metropolitan Police 
Department for more than 18 years. 
During his tenure, he has worked in a 
variety of capacities and units including 
patrol, detective bureau, the Southern 
Nevada Counter Terrorism Center, 
and has now been with the Technical 
Operations Section for the last 4 years. 

Training and skills building has always 
been a passion of his. He has trained hundreds of fellow 
officers and personnel from other agencies on a variety of 
topics. Detective Bluth has traveled internationally on multiple 
occasions on behalf of the U.S. State Department providing 
specialized training to foreign nation partners. 

During his career, he has grown an appreciation for 
technology and recognized early on the value that technology 
brings a police department. With ever tightening budgets, 
and an increasing expectation that law enforcement keep the 
community safe, Detective Bluth saw the value of embracing 
technology. 

In 2017, he became his agency’s program manager for the 
license plate reader technology. In 2018, he represented 

the Las Vegas Metropolitan Police 
Department at the International 
Association of Chiefs of Police 
conference where his department 
received a national award as the agency 
making the best use of license plate 
reader technology. In late 2017 he was 
part of a team that began to look more 
closely at facial recognition technology. 
Collectively they designed and built one 
of the most respected facial recognition 
programs in the country. Since then, 
he has acted as the agency’s program 
manager for the facial recognition 
technology overseeing policy, protocols, 
access, use and training involving facial 
recognition. 

Because of his role and experience, he has been invited to 
participate on various events and panels with both local and 
national working groups on the topic of facial recognition. 
Detective Bluth remains his agency’s facial recognition 
program manager today.

972-960-4000
hdrinc.com

Transforming justice design  
for over 40 years.

972-960-4000
hdrinc.com

Transforming justice design  
for over 40 years.

22

#MCSASummer21



23

meet the speakers

Edward Parkinson
 

Chief Executive Officer
FirstNet Authority

Mr. Edward Parkinson is the Chief Executive Officer 
(CEO) of the FirstNet Authority. He is responsible 
for overall management of all FirstNet Authority 
operations and the agency’s strategic direction, to 
include its unique public-private partnership to deploy 
and improve the Nationwide Public Safety Broadband 
Network. He previously served as Acting CEO from 
October 2018 – May 2019. 

Before joining the FirstNet Authority, Mr. Parkinson 
served for five years as a Professional Staff Member for 
the House Homeland Security Committee, then chaired 
by Rep. Peter T. King of New York. During this period, 
Mr. Parkinson’s primary responsibility was in the 

field of first responder telecommunications. He also worked on issues including national security, 
emergency preparedness, and cybersecurity. Previously Mr. Parkinson served as an associate at 
Kearsage Global Advisors, an advocacy firm, and a research analyst at McKenna, Long and Aldridge, 
an international law firm specializing in public policy. Mr. Parkinson holds degrees from Georgetown 
University (M.A), and WITS University, (B.A., Hons)

PSAAS
Public Safety as a
Service

SOMA Global is a team of public safety and technology veterans that
understand and respect the value of a partnership with an agency. 

 Together, we can redefine and deliver modern, best-of-breed public
safety technology solutions with a primary focus on protecting first

responders and ultimately saving lives. 

Empowering public safety agencies to better
serve their communities with revolutionized
technology solutions.

SOMA Global was founded to
fundamentally transform this.

www.SOMAglobal.com

SOMA 
Hub

SOMA 
Dispatch

SOMA 
Records

SOMA 
Mobile

SOMA 
Jail

SOMA 
Shield

IN2WORK has a proven track record in improving 
outcomes for o� enders. Learn more about how we can 
be your partner in reducing recidivism by visiting us at 

www.aramark.com/corrections.

WWW.ARAMARK.COM/CORRECTIONS • 1-800-ARAMARK 
WWW.ARAMARK.COM/CORRECTIONS • 1-800-ARAMARK 

REAL-LIFE TRAINING
THE PATH TO PROGRESS STARTS WITH 

Establish & enforce off duty and 
overtime policies 

Account for every minute of 
Secondary Employment

Create more opportunities for 
officers to earn additional income

Ensure officers are paid 
promptly & accurately

Reduce legal & financial risk with 
technology-driven oversight

Make it easier for your local 
businesses to request officers

All this at NO COST TO YOUR AGENCY

Your Primary Partner for

Secondary Employment

Want a FREE 
No-Commitment 
Needs Assessment?

powerdetails.com/mcsa

Trusted by over 65,000 
public safety personnel 
and 10 MCSA members

#MCSASummer21
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Captain Don 
Redmond
 

Chula Vista Police Department, CA

Captain Don Redmond began his law 
enforcement career in 1996 and has 
worked various assignments including 
Patrol Watch Commander, Community 
Policing Commander, Professional 
Standards Lieutenant, Jail Commander, 
Dispatch Manager, and UAS Manager 
until his promotion to captain. 

Currently, Capt. Redmond oversees 
Support Operations consisting of the 
9-1-1 Police Communications Center, 
Technology, the City Jail, Professional 
Standards Unit, and UAS Operations.  

Captain Redmond holds a Master 
of Arts Degree in Administrative 
Leadership from the University of 
Oklahoma and a Bachelor of Arts 
Degree in Education from San Diego 
State University. He is a graduate 
of California P.O.S.T. Command 
College (Class 64) and the FBI 
National Academy (Class 263). He 
is a published author in Police1 
Magazine, FBINAA Magazine and 
was a contributing writer for the 
California P.O.S.T. De-Escalation 
Strategies and Techniques 
publication. 

For more information about Alkermes, 
please visit: www.alkermes.com

Alkermes is
proud to support the 
Major County Sheriff s 
of America 

Alkermes plc is a fully integrated, 
global biopharmaceutical company 
that applies its scientifi c and 
technological expertise to develop 
innovative medicines in the fi elds 
of neuroscience and oncology 
to address the unmet needs and 
challenges of people living with 
debilitating diseases.

GTL.net

#MCSASummer21
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Law Enforcement and 
Public Safety Solutions

Visit us at carah.io/lawenforcement or call (833) 221-5LAW

www.BuildOn.aws

Crystal Cody
 

Public Safety Technology 
Directory
City of Charlotte, NC

Crystal Cody is the Public Safety 
Technology Director for the City 
of Charlotte.  She has worked with 
the Charlotte-Mecklenburg Police 
Department for 21 years and 
was a key team member involved 
in the implementation of RMS, 
CAD, and the vast majority of 
technology systems implemented 

at CMPD since 2001. She is currently 
responsible for all technology supporting 
Public Safety including Police, Fire, and 
Radio Communications for the City of 
Charlotte. Crystal currently serves on 
the CJIS Committee for the International 
Association of Chiefs of Police and 
represents CMPD on the Major City Chiefs 
Technology Committee.

Equip Your Agency for the 
Age of Digital Investigations

Cellebrite is the global leader in partnering with public and 
private organizations to transform how they manage 
Digital Intelligence in investigations. Our award-winning, 
end-to-end Digital Intelligence Platform and Services help 
organizations unify the investigative lifecycle and manage 
digital intelligence. 

Cellebrite is on a mission is to protect & save lives, 
accelerate justice, and ensure data privacy. 

#MCSASummer21



John Felker
 
 

President
Morse Alpha Associates

Building upon a long career in 
government and the private sector, John 
Felker works with senior leaders to see 
and understand the big cybersecurity 
picture, the risk, and the business 
impact of cyber threats. He brings wide-
ranging leadership, organizational and 
business experiences that can help 
you prepare for the worst, understand 
and address the issues, and ultimately, 
succeed. A sought-after cybersecurity 
and leadership expert, he is a frequent speaker at national and 
international cybersecurity conferences. 

Felker is the former Assistant Director for Integrated 
Operations, Cybersecurity and Infrastructure Security Agency 
(CISA) where he brought focus to integrated operations 
across the Agency that extended to Regional CISA elements, 
intelligence, operational planning and mission execution with 
emphasis on risk mitigation and response efforts. 

He previously served as the Director of the National 
Cybersecurity and Communications Integration Center from 
2015 to 2019. Prior to joining CISA, Felker worked as Director 
of Cyber and Intelligence Strategy for HP Enterprise Services 
and in a 30-year career, served as Deputy Commander, Coast 
Guard Cyber Command; Commander, Coast Guard Cryptologic 
Group, as Executive Assistant to the Director of Coast Guard 
Intelligence and commanded the cutters CAPE UPRIGHT and 
RED CEDAR. 

Felker is President of Morse Alpha Associates, Inc., a cyber 
leadership consultancy, serves as a member of the Parsons 
Corporation Senior Advisory Board, a Senior Advisor to 
the Chertoff Group, as a Senior Advisor to the Maritime 
Transportation System ISAC, a Senior Advisor to S-RM, an 
international cyber intelligence, response and resilience 
company and a Senior Fellow at the McCrary Institute for Cyber 
and Critical Infrastructure Security at Auburn University. He 

is a member of National Technology 
Security Coalition’s Advisory Council 
and is currently on the Board of 
Directors of the Operation Renewed 
Hope Foundation and the Boards 
of Advisors for the Military Cyber 
Professionals Association, and the 
Cyber Security Forum Initiative. 

He is the recipient of the Department 
of Homeland Security Outstanding 
Public Service Medal and his military 
awards include the Defense Superior 
Service Medal, the Legion of Merit, 
and the Meritorious Service Medal. 

Felker graduated from Ithaca College with a Bachelor of 
Science and earned his Master of Arts in Public Administration 
from the Maxwell School of Citizenship and Public Affairs at 
Syracuse University and has co-authored several papers on 
cyber intelligence under the auspices of the Intelligence and 
National Security Alliance. 
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Melissa Nee
 

Director of Government Affairs
Brooks Bawden Moore, LLC

Melissa Nee serves as Director of 
Government Affairs for Brooks Bawden 
Moore, LLC (BBM), where she leads 
government relations efforts for 
prominent public safety organizations, 
including developing relationships on 
Capitol Hill and across the public safety 
stakeholder community.  
 
Prior to joining BBM, Melissa was the 
Director of Government Affairs for 
SEARCH - The National Consortium for 
Justice Information and Statistics.  At 
SEARCH, Melissa worked with federal, 
state, and local organizations, the 
executive branch, and Congress to develop legislation and 
policy to improve justice information sharing and the national 
background check system that is used extensively for criminal 
justice and non-criminal justice purposes. 

 
Melissa previously was the Director 
of Legislative Affairs for the National 
Association of Police Organizations, 
and led efforts to advocate for programs 
and legislation to support the law 
enforcement community. 
 
Melissa started her career at the 
Department of Defense, working for 
five years in the Secretary of the Air 
Force’s Office of General Counsel and 
at the Defense Security Cooperation 
Agency.
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Director of Government Affairs
Brooks Bawden Moore, LLC

Ben Bawden has supported companies 
and professional associations in the 
public safety space for nearly two 
decades. Formerly a Senior Vice President 
at a leading Washington, DC based 
consulting and government relations 
firm from 2000-2012, Ben led numerous 
legislative, policy development, and 
business development engagements 
for leading national law enforcement 
professional associations and innovative 
technology providers to the public safety, 
homeland security, and defense markets. 

 

Ben has worked on cutting-edge technology 
and policy issues affecting public safety and 
homeland security including data collection 
and analysis, tech privacy, interoperable 
communications, digital evidence access, 
encryption, forensics, information 
sharing, and criminal intelligence.  He has 
coordinated coalitions to drive legislative 
change and has managed nationwide 
legislative efforts in state capitals and 
Congress to preserve access to critical 
technology, systems, and data for federal, 
state, and local law enforcement agencies.

 Ben is an Iowa native and earned a BA from 
Dartmouth College and an MBA from the 
University of Maryland.
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Gary Moss
 

Chief Revenue Officer
Electronic Recovery and Access to 
Data Group (ERAD)

As the Chief Revenue Officer for ERAD 
Group, Gary oversees customer success, 
sales, and training for the company’s 
payment card forensic and intelligence 
services. Gary has conducted payment 
card fraud training for law enforcement 
groups across the country. He has also 
been trained by the Secret Service and 

HSI in understanding various criminal 
activities related to identity and payment 
card fraud and smuggling. Prior to joining 
ERAD in 2016, Gary worked for the US 
Chamber of Commerce in Washington DC 
and for Thompson McKinnon Securities 
in New York.
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McKinnon Securities in New York. 
 
 

www.fsafederal.com

go.esri.com/mcsa21

Copyright © 2021 Esri. All rights reserved. 

LOCATION TECHNOLOGY 
TO SUPPORT EVERY 
POLICE MISSION  
Esri® ArcGIS® software delivers the 
technology you need to support all 
law enforcement missions.

go.esri.com/mcsa21

Copyright © 2021 Esri. All rights reserved. 

LOCATION TECHNOLOGY 
TO SUPPORT EVERY 
POLICE MISSION  
Esri® ArcGIS® software delivers the 
technology you need to support all 
law enforcement missions.



30

One voice for the alarm industry on alarm management issues

www.justiceclearinghouse.com/organizational-membership/

ON
LI

N
E 

TR
AI

N
IN

G

20% discount for MCSA members

Contact Aaron@justiceclearinghouse.com for discount coupon

SYMBOLARTS IS THE LEADER IN
CUSTOM RECOGNITION ITEMS

www.symbolarts.com  |  801-475-6000

SYMBOLARTS IS THE LEADER IN
CUSTOM RECOGNITION ITEMS

www.symbolarts.com  |  801-475-6000

NATIONALPSGROUP.COM

Congratulations
MCSA 2019 Award Winners

Sergeant 
Joel Garcia

Tarrant County, TX

Deputy 
Brian Bell

Sacramento County, CA

Dispatcher
Jennifer Daniels

Polk County, FL

CORRECTIONAL 
OFFICER OF THE YEAR

LAW ENFORCEMENT 
OFFICER OF THE YEAR

DISPATCHER 
OF THE YEAR




