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The bakery and 
pastry arts instructor, 
Kathryn Betancur, 
who is a member 
of the American 
Culinary Federation 
and the Association 
of Correctional Food Service Affiliates 
(ACSFA), has been working with this population for 
over 20 years with a total of 27 years working in the 
baking field. Her classes at Glen Helen Rehabilitation 
Center enable inmates to receive their state food 
handler’s license and to learn essential trade skills 
that will allow them to seek out employment 
once released. The classes offered cover 
a variety of skills, from sanitation and 
using scales to operating industrial baking 
machinery and perfecting advanced baking 
techniques such as fondant work and cake 
blocking. The bakery provides food for 
both the day to day facility needs as well 
as major events such as award ceremonies, 
the California State Sheriff ’s Association 
Conference, Search and Rescue operations, 

the Sheriff ’s Ball and community gatherings 
like the Sheriff ’s Rodeo where they can end 
up feeding over 1,500 people. The bakery 
can end up producing over 6,000 loaves of 
bread, 19,000 bagels, 43,000 dinner rolls, and 
19,000 cookies in a single week to meet the 
demand of the four jail facilities that fall within 
their jurisdiction.

Betancur, who is very passionate about her work, 
stresses that her classes also prepare students for 
jobs outside of the baking field as participants learn 
teamwork, how to take orders and critiques, and 
how to adhere to a strict schedule. Her students 
have gone on to find jobs in restaurants, grocery 

stores, independent 
bakeries, and 
management. This 
program continues 
to help reduce 
recidivism rates as 
well as enrich the 
lives of inmates 
while they are still 
incarcerated.

The San Bernardino County Sheriff ’s Department’s bakery and pastry arts program prepares students in 
all aspects of commercial baking and enables them to learn valuable skills that translate into both their 
personal and professional lives on the outside. Each participant receives a certificate of achievement 
from San Bernardino County Schools and Programs after completing the required 360-hour curriculum.
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