Bridging the Gap
Mental Health and Threat Assessment Team Formation
With the exponential growth of Pasco County in recent years, the Pasco Sheriff’s Office was
searching for strategic ways to address the expanding population. In looking into calls for
services throughout 2018, Sheriff Chris Nocco, aided by PSO’s Intelligence Led Policing unit,
discovered that bridging the gap between those in mental health crises and services available
to those individuals, could reduce the amount of emergency services utilized by those calls.
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“We’re trying to mitigate crisis. Understanding
that everybody has a baseline, and when people
dip below that baseline, we can provide some
intervention strategies, connect them with a case
manager, or other behavioral health resources
within the community that can help them stabilize
before they get to a crisis,” said Lt. Roach.

Mental health is also being addressed with the
inmate population at the Land O’ Lakes Detention
Center. In August 2018, the first mental health
housing unit was established, and a new mental
health and substance abuse unit opened in July
2019. Between a quarter and a third of the jail’s
population at any given time throughout the
year needs assistance with mental health issues.
These specialized units aid inmates by connecting
them with services and offering counseling while
they’re in custody. The program also works to keep
them on the right track once they’re released by
educating them on resources they can utilize on
the outside, how they can obtain those resources
and offering career services before they are
released.
Sheriff Nocco explained that this was a step in the
right direction for Pasco since medical resources
for these types of issues are not abundant in the
area. “This is definitely the wave of the future,”
he said. “Mental health and substance abuse,
they’re healthcare issues, but there’s not enough
healthcare-related resources out there.” While
deputies may spend hours on a call
for service relating to mental health,
this unit aims to alleviate these
types of calls from high frequency
users, which will allow for patrol
deputies to respond to other calls in
the community.
While PSO can’t predict what crime
these citizens may commit, this unit
allows PSO to be proactive in a way
that patrol deputies cannot when it
comes to mental health. PSO’s Mental
Health and Threat Assessment Unit
is expected to be in place and begin
working with citizens in October
2019. The ultimate goal for this unit
is to build relationships with those
utilizing emergency services with a
high degree of frequency for mental
health related calls for service.
Article by Amanda Hunter

Lt. Toni Roach discusses the Mental Health
and Threat Assessment Team recently
implemented by the Pasco Sheriff’s Office.

Pasco Sheriff Chris Nocco discusses the new Mental
Health and Threat Assessment Team

A deputy engages a suspect (upper left corner in a white shirt) with a
history of mental health issues in a shootout after the suspect had shot
another person whom he believed to be talking to the suspect’s girlfriend. The girlfriend did not exist. These types of interactions are ones
the new Mental Health and Threat Assessment Team will look to reduce.

